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DISCLAIMER

 These materials are provided as general 
information only.  

 No legal advice is being given by the Georgia 
Public Library Service, the Board of Regents of 
the University System of Georgia, or any other 
person.  

 You should consult with your attorney on all 
legal matters.



PRESSURE GROUPS



GUN RIGHTS ADVOCATES

 Georgia’s Safe Carry Protection Act, effective 
July 1, 2014.

 GeorgiaCarry.org: a non-profit organization 
dedicated to advocating for gun rights with a 
lengthy history of litigation.



ASSAULT RIFLE AT HARTSFIELD
JACKSON AIRPORT

 June 2, 2015, Jim Cooley brings AR-15 fully 
loaded with a 100-round drum to Hartsfield-
Jackson Airport.

 Advises those who are afraid of seeing guns to 
stay at home.



COLORADO PUBLIC LIBRARY THREATENED

 August 20, 2014: Public library staff requested 
patron with a gun to leave the premises

 August 22, 2014: Gun lobbying group served 
written threat to initiate suit against the library

 Gun owners were vigorously encouraged to take 
their weapons to the library.

 August 29, 2014: County officials announces that 
library will change policy



MICHIGAN LIBRARY LOSES BATTLE TO
KEEP GUNS OUT

 Capital Area Dist. Library v. Michigan Open 
Carry, Inc., 298 Mich. App. 220, 223-24, 826 
N.W.2d 736, 738 (2012).

 “Our job is not to determine who has the better 
moral argument regarding when and where it is 
appropriate to carry guns.”



CENSORS

ALA: Public Libraries and Intellectual Freedom
American public libraries flourish out of a 

commitment to the principle that knowledge and 
access to information empower the individual. 
Libraries embody the firm belief that information 
must not be the exclusive province of a privileged 
few and that it should be widely and freely 
available to all.



CENSORSHIP STATS

ALA’s Office for Intellectual Freedom:
In the first decade of the twenty-first Century,
American libraries reported 4,659 formal written
complaints regarding library materials, nearly a 
quarter of which occurred in public libraries.  
It is likely that the actual number of challenges is 
even higher because of underreporting by libraries. 



CENSORS

 June Pinnell-Stephens: most challenges do not go 
beyond the initial verbal complaint
 After learning of the role libraries play in a 

democracy, many challenges are withdraw
 Libraries: An American Value—directed at library 

users, informing them of what to expect from the 
library

 Remember that the First Amendment includes 
the public’s right to petition the government for 
redress of grievances.



CONTROVERSIAL MATERIALS POLICY

 Specify the method in which complaints are 
made.

 Contain specific designation of who will conduct 
the library’s initial review of the material.

 Denote the final decision maker.



INDIVIDUALS WITH
QUESTIONABLE MOTIVATIONS



SOVEREIGN CITIZENS MOVEMENT

 Growing subculture espousing anti-government 
beliefs

 Classified by the FBI as domestic terrorist 
organization

 Do not recognize federal, state, or local law 
unless it directly benefits the cause; when law is 
relied upon it is usually not within the context it 
was intended, but rather interpreted in a way 
that most favors the movement’s ideology

 It is almost impossible to enter into a meaningful 
debate with a sovereign citizen because the laws, 
rules, and beliefs change based on what is most 
convenient for the movement at the moment



SOVEREIGN CITIZENS MOVEMENT--
TACTICS

 Sovereign citizens may attempt to coerce a 
government employee into signing a contract 
wherein the employee becomes the sovereign 
citizen’s trustee. 

 Sovereign citizens will often present their 
sovereign state ID when consuming government 
services, which can lead to a confrontation 
between staff and the citizen.

 Paper terrorism: use of bogus legal documents or 
misuse of legitimate ones to intimidate, harass, 
threaten, or retaliate against public officials.

 Threats to sue government employees for 
“malfeasance.”



PREPARING FOR SOVEREIGN CITIZENS

 Inform staff about sovereign citizens: Explain 
who they are and what their agenda is. 

 Alert staff to common tactics and advise 
avoidance of confrontation:
 Do not sign documents presented by a non-library 

employee unless it is valid part of job duties 
 Do not sign documents not thoroughly read
 Do not agree to be a trustee or fiduciary to any 

person not known
 Do not engage in debates in regards to policies, 

procedures, or the legitimacy of local government 



AMERICANS WITH DISABILITIES ACT
PROFITEERS

 Usually partnership b/w legitimately disabled 
individual and attorney.

 Motivated by monetary gain rather than desire 
for access.

 Search out minor violations, then threaten to sue 
or file suit to reach a quick settlement.



ACCESS: STRICT COMPLIANCE IS REQUIRED

 Parking
 Signage
 Paths & Doors
 Elevators & Stairs
 Floors
 Lighting

 Catalogs & Computer 
Stations

 Furniture
 Collection
 Check-out
 Reference Desk
 Restrooms



LIBRARY-SPECIFIC RESOURCES

ALA offers detailed info on ADA compliance for 
libraries
 Construction:http://www.ala.org/tools/libfactsheets/al

alibraryfactsheet11
 Accessibility:http://www.ala.org/ascla/asclaprotools/ac

cessibilitytipsheets
 Policy:http://www.ala.org/ascla/asclaprotools/accessib

ilitytipsheets



ACCOMMODATIONS FOR ACCESS TO
GOVERNMENT SERVICES: REASONABLENESS

 Title II of the ADA prohibits exclusion of 
individual with disabilities from participation in 
public services.

 However, only reasonable accommodations are 
required.

 Public entities are not required to make an 
accommodation that “would result in a 
fundamental alteration in the nature of a service, 
program, or activity or [result] in undue financial 
and administrative burdens.” 28 C.F.R. §
35.150(a)(3) and 28 C.F.R. § 35.164.



ADA REQUESTS FOR ACCOMMODATIONS
REC’D BY LIBRARIES IN GA
 Dedicated private space—patron claiming to have 

ADHD asked for private reading room.

 Pets—patron who requests to bring her dog into the 
library because she needs him for emotional support
 US Dept. of Justice: animals that provide comfort just by 

being with a person are not “service animals” because they 
have not been trained to perform a specific job or task. 

 ADA National Network:  It does not matter if a person has 
a note from a doctor that states that the person has a 
disability and needs to have the animal for emotional 
support. A doctor’s letter does not turn an animal into a 
service animal.



HOW ARE REQUESTS FOR REASONABLE
ACCOMMODATION MADE AT YOUR LIBRARY?

 Ask for specific description of the requested 
accommodation. 

 Also, ask for an explanation of how the 
accommodation will assist in the use of library 
programs or services.

 Ask for any supporting 
documentation establishing 
qualification. 



TIPS FOR PREPAREDNESS



TRAIN FRONT LINE EMPLOYEES

 Recognize signs of frustration or anger
 Know when safety is an issue and who to call for help.

 Remain calm, non-emotional
 Do not create additional fodder for legal action.

 Listen to complaint
 Learn precisely what relief is sought

 Act professionally
 Assume your conduct is being recorded—would you 

want to see it on the local news?
 Do not debate the merits of a complainant’s 

argument or beliefs
 It is for the library’s governing authority to decide if 

the complaint is valid.



POLICY MAKING

Anticipate problems and devise solutions before 
incidents occur
 http://iworkatapubliclibrary.com/
 http://notalwaysright.com/tag/library
 https://libraryshenanigans.wordpress.com/category/p

ublic-libraries/



ALERT TRUSTEES

 Library trustees are public officials who are 
answerable to the citizenry---give your trustees to 
the tools to respond when the citizens complain.
 Inform new trustees about controversial situations 

that might come up during their tenure. 
 Share resources



FINAL POINT: TRUST THE PROCESS

 When faced with seemingly reasonless 
complaints and demands, it is tempting to label 
them “crazy” and brush them aside.

 Remember the First Amendment right all 
citizens have to petition the government.

 Put all complaints, demands, gripes, etc. through 
your process and allow the outcome to be 
generated from that process.



SEE YOU IN DECEMBER!


